your habodel
guide to gardens
and garages

contents
Here’s everything you need to know about how we both look
after the gardens and garage of your habodel home.

Maintaining your garden
Maintaining your fences
Acting neighbourly
- When you leave
Know your responsibilities
- Tenants Responsibilities
- Making Changes
- Landlords Responsibilities
Maintaining your garage
- 8 Top Tips

4
5
6
6
7
7
7
7
9
9

2

Gardens are a great
place for families to
enjoy fun activities
and games.
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maintaining your garden
We know gardens and outdoor spaces are essential to our customers.
That patch of sunshine with an early morning cup of tea, a late afternoon drink,
for family activities or for pets to stretch their legs is becoming more important
than ever. Here’s our guide to working together to keep it a nice place to be.

Even if you’re not hosting parties all
summer, basic garden maintenance is
still an important part of creating a safe
& liveable home. We ask that you keep it
tidy, keep on top of the weeds and cut
any grass regularly. We wouldn’t expect
you to improve or landscape the garden.
Just as with anything to the exterior that’s
structural, like repairs to garden walls or
paths, this is habodel’s responsibility.

It’s easy to keep on top of your gardening
chores if you do them regularly. You can
really make the garden a great place to
be by cutting the grass and ensuring your
flowers stay watered.
More regular upkeep is needed in the
summer months when grass grows at its
quickest and plants need more watering.
If you’re into gardening, then you could
even consider planting a few flowers
or placing a few plant pots around to
brighten up your yard.

Your tenancy agreement gives you
complete details about your
responsibilities when looking after your
garden and grounds.
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maintaining your fences
The fences that provide privacy in your gardens are mostly shared with our
neighbours and looking after them may not always be our responsibility.

Obviously, fences offer separation
between you and your neighbours so you
can get some fresh air from the privacy
of your home. To make your experience
nicer, you can varnish or paint the panels
bordering the garden (if your tenancy
agreement allows). You may want to ask
permission to do this to those belonging
to a neighbour. If the panels are their
property, it would be polite to do so and
would avoid any disputes in the future.
Paint manufactured for outdoor use on
fences can also help to prevent the
wood from rotting.

If you have any broken fence panels or
fence issues, please get in touch with us.
We will need your neighbours’ contact
information via the Propertyfile App.
Because fences are shared between
houses, sometimes damage may not be
caused by yourself, but by a neighbour.
If any panels belonging to a neighbour
are damaged, you might want to let them
know, as it’s their responsibility to repair
or replace them.
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acting neighbourly
If you’re hosting a party or having friends over in the garden, then you must tell
your neighbours about what it is and what time it’ll finish (as well as whether
they’re invited, of course).

Even if it’s just an afternoon BBQ, it’s
polite to still make neighbours aware in
case they hang out washing and it gets
caught in the smoke fumes, for example.
Warning them ahead of time helps to
avoid any issues from springing up, as well
as establishing trust and respect.

If the garden is left in a worse condition
than when you moved in, this will affect
your deposit as mentioned in your
tenancy agreement.
For repairs that fall into general
maintenance such as fences/boundaries,
decking and patios, please report these
via our Propertyfile App.

It also helps stop complaints about noise.
Neighbours complaining to your landlord,
if they know them, could sour several
relationships. Being neighbourly and
telling everyone in advance can prevent
this and, no matter what activity you’re
hosting, a heads up is always welcome.

When you leave
Garden maintenance is your
responsibility, which is described in your
tenancy agreement.
When it comes to vacating your home at
the end of your tenancy, we expect the
garden to be in the same condition as
when you moved in.
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know your responsibilities
We’re in it together when it comes to the maintaining your home’s
garden and garage. Please read through the specific outlines below
for each of us.

Tenants Responsibilities

Landlords Responsibilities

As we’ve already mentioned, you’re
generally only responsible for returning
the garden in the same state as when you
moved in. We take pride in making sure
gardens are ready for new customers
and on occasion there may be room for
improvement. That said, we never expect
you to improve the garden, just keep on
top of it and keep it tidy.

We’re responsible for some aspects
of garden maintenance, particularly
anything that falls under the guise of
health and safety. It’s up to us as your
landlord to take care of jobs you can’t
reasonably be expected to do safely,
such as:

Social events, like BBQ’s, in your garden
are allowed, unless otherwise stated in
your tenancy agreement. It’s also worth
noting that you’re responsible for any
noise, nuisance or damage to your home
caused by yourselves or any of your
guests.

Making Changes
If you want to change the garden in
any way, you’re required by law to gain
habodel’s approval beforehand. Even if
you’re making improvements. This may
also include minor details like planting
flowers. Failure to do so could allow us
to charge you the cost of returning the
garden to its original state. That’s the last
thing we want to do; so please do check
your tenancy agreement beforehand.
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•

Pruning trees

•

Trimming very tall hedges

•

Maintaining additional land belonging
to the property

•

Repairing or replacing boundary
fences and walls

•

Repairing or replacing decking,
patios, and other aspects of
hard landscaping

Your garage is part
of your home. You
should treat it just like
any other room of
your house.
-
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maintaining your garage
Looking after your garage and creating a practical storage space is fairly
straight forward. Here are some simple tips to keep on top your garage.

1. Make room

Depending on what you do in your spare
time, you may spend quite a lot of time
and money on washing and servicing
the vehicles you park in your garage. But
how often do you stop to think about the
garage itself?

Stop seasonal tools and oversized items
from taking over your garage by storing
them furthest away until you really need
them. Store them higher up, out of reach
or in external storage containers to
organise your garage and make best use
of its space.

Your garage is one of the main entry
points to your home and a place
that stores a range of valuable tools
and equipment. It’s important, so we
encourage you to give your garage some
attention every now and then.

2. Check the door
It’s a good idea to check your garage
door regularly to make sure it’s still
working correctly. If you see it jerking up
and down or hear squeaking, it’s time to
lubricate the hinges or get it repaired.

Here are eight DIY maintenance tips
that will help you keep your garage in
tip-top shape.

If you’re having problems with your
garage door, please report them through
our Propertyfile App.
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3. Deep clean

6. Keep it safe

It’s not very often that you need to deep
clean a garage. It can get dirty just as
quick as you cleaned it. But, if you think
about it, how many grubby fingers have
touched all those surfaces? Wipe down
surfaces to remove dust and germs,
especially if you have adventurous kids.
This is less of a garage maintenance tip
and more about your family’s health.

To keep your family safe from harm, your
garage needs regular maintenance,
cleaning and attention. It’s essential to
keep tabs on everything new and old in
the garage because many potentially
harmful substances are stored there.
By regularly cleaning, recycling and
organising, you can make sure that your
garage is safe for your whole family.
Chemicals should be stored up high away
from children and pilot lights. They should
also be stored in their original containers
for safety purposes.

4. Power it up
Thanks to the elements and time, your
house can get grimy and dingy. If you’re
planning to jet wash your driveway, car or
house’s exterior, go ahead and give the
garage a good clean while you’re at it.
5. Banish stains
Over time, your garage floor can become
covered with oil and grease stains from
your vehicles. To banish stains, start
by pre-treating them with an alkaline
degreaser. You can even pre-treat them
with Coca Cola. The next day, wash
away the degreaser, and your stains
should disappear.
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7. Protect your family

8. Don’t invite in pests

Your garage is part of your home. You
should treat it just like any other room
of your house and outfit it with safety
equipment. We will install a smoke
detector and a carbon monoxide/C02
detector if required at our properties.
Check these devices regularly to ensure
the batteries aren’t dead and that they’re
still working correctly.

We might put things off when it comes
to the upkeep of the garage. We think
of it more as being outside, but to some
it’s luxury. Take the time to fix broken
windows, holes and frayed cords so to not
allow any unwanted critters inside. Your
garage is still warmer and safer than the
outdoors, so birds, bugs and rodents may
seek refuge there.
Please remember. Report any
issues with your garage to our
maintenance department via our
Propertyfile App.
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thank you
For additional information on looking after your garden and garage,
just get in touch with our Property Management Team.
01302 244 441
propertymanagement@habodel.co.uk

If you have a new maintenance issue, please login to your Propertyfile App and
raise your works order there. For any ongoing maintenance issues or to inform us
about an emergency after first calling the right number, please get in touch with our
Maintenance Team.

maintenance@habodel.co.uk

Registered Address:

habodel emergency out of
hours service

habodel House
Hayfield Business Park
Field Lane
Auckley
Doncaster
DN9 3FL

Please read pages 13 and 14 of your
Welcome Pack before you contact our
emergency out of hours service as this
contact is for emergencies only. If it’s not a
genuine emergency you will be charged.

Emergency Number: 02030 316 237

Our opening hours are 8.30am – 5:30pm
Monday – Friday.

