your habodel
guide to gutters
and roofing
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Your roof on your
home is built to stand
the test of time
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all about roofs
Obviously the roof over your head is there to protect you and your family from
the elements. Roofs are essential insulation, keeping in cool air over the summer
and hot air over the winter, saving you money on your energy bills.

Maintaining your Roof

Make sure you examine your roof tiles as
a regular part of your roof inspections
to make sure they’re still fixed properly
and functioning as they should. If you
see anything missing, out of place
or damaged, report this using our
Propertyfile App.

Roof maintenance is not your
responsibility, but one thing we ask our
customers to do are regular inspections.
The roof on your home is built to last,
stand the test of time and protect you
from harsh weather. So keeping an eye on
things means we can maintain your roof
and prevent any unwanted leaks for years
to come.
Doing yearly checks on your roof tiles,
especially after any extreme weather is a
huge helping hand for us at habodel.

Please remember, it’s not just wind
and wet that can damage your roof.
Ultraviolet light from the sun’s rays can
also cause damage over time.
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all about gutters
The guttering is a hidden but vital piece of your home’s design that does its job
quietly and effectively most days of the year. Because of that, we don’t always
realise what an important role it plays in keeping our homes safe from the
effects of water damage.

Maintaining your Gutters

Guttering systems are designed to collect
rainwater and divert it away from your
home. From there, the water goes into a
drain to avoid it causing damage to the
structure of the building. Your gutters
may need to be cleaned out around
twice a year to ensure the water can
flow through the system without any
blockages. Leaves, twigs, dirt and moss
are the main things which clog up pipes.

If you see clogged or damaged gutters
causing water to run under the roof tiles
or down the side of the building, be sure
to report the issue using our Propertyfile
App. Keep an eye out for falling leaves,
twigs, and other debris that may clog
rain gutters in the autumn. Also check
your gutters after wind, snowfall and ice,
which can damage them over the winter.

Connected to the gutters that run along
the length of the roof are downpipes. The
job of a downpipe is to take water down
the side of the property into the drainage
system. You can find these easily, usually
at the corner of the building. Check your
downpipes for leaks regularly. Any water
escaping onto the outside walls can
cause damp in your home.
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Maintaining your Drains

•

Here are a few helpful drain maintenance
tips to help avoid blockages and keep
your drains flowing:

Keep items that could fall into the
toilet or down a plughole away from
those areas

•

Blocked drains can lead to burst
pipes, which can cause a lot of
damage in a short space of time. As
well as the steps above, burst pipes
can be avoided by making sure your
heating system is working and left
on when leaving your home during
freezing weather. Set your thermostat
to a constant low temperature
of around 18˚ to protect your
pipes economically.

•

Don’t flush non-degradable items
down the toilet, such as sanitary
towels, nappies and baby wipes.
These items don’t break down in
water, they can clog plumbing
systems and damage pipes

•

Regularly check that the drains are
free-flowing by lifting drain covers

•

Don’t let any food waste escape down
the plug hole of your kitchen sink

•

Avoid pouring fats and grease down
your sink and drains

•

Don’t allow debris and leaves to
collect in the gutters and drain gullies

If you see a damaged pipe, report it on
our Propertyfile App straight away.
If this is out of hours, please get in touch
with us on our emergency line
02030 316 237. We can inform you of where
the stopcocks and any steps you can take
to minimise damage.
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know your responsibilities
As your landlord, habodel have the general responsibility of
maintaining the roofing and guttering. As our customer, you have the
responsibility of reporting any problems as soon as they begin to occur.

Tenants responsibilities

Landlords responsibilities

It’s your responsibility to inform us of
anything that’s falling into disrepair as
soon as you can. Noticing roof issues may
not always be easy as it is often the most
inaccessible part of your home. Some telltale signs that something is not right with
your roof include;

Although it’s your duty to report any
problems to us, it’s not your duty to fix
the problem. This is solely down to us
at habodel. But we can’t do it without
you letting us know as soon as possible.
Once issues are reported all we need is a
reasonable amount of time to put things
right with the necessary repairs.

•
•
•
•
•

Broken tiles on the ground
Leaks or dampness on the outside walls
Light coming through the roof from the
loft can be a sign of missing tiles
Visual sagging of the roof
Areas of collecting water or moss
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thank you
For more information looking after your gutters and roofing,
just get in touch with our Property Management Team.
01302 244 441
propertymanagement@habodel.co.uk

If you have a new maintenance issue, please login to your Propertyfile App and
raise your works order there. For any ongoing maintenance issues or to inform us
about an emergency after first calling the right number, please get in touch with our
Maintenance Team.

maintenance@habodel.co.uk

Registered Address:

habodel emergency out of
hours service

habodel House
Hayfield Business Park
Field Lane
Auckley
Doncaster
DN9 3FL

Please read pages 13 & 14 of your Welcome
Pack before you contact our emergency
out of hours service as this contact is for
emergencies only. If it’s not a genuine
emergency you will be charged.

Emergency Number: 02030 316 237

Our opening hours are 8.30am – 5:30pm
Monday – Friday.

